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Grand Linked Jackpot Prize Pool – Terms and Conditions 

1. Information on how to enter and prizes forms part of these terms and conditions. 
2. The promotion is open to Jackpot Club members 18 years of age and over. 
3. The promotion is not open to employees of Jackpot Club, or its service agencies. 
4. Promotional period commences Monday 27th November 2023 at 10:00 a.m., and concludes Sunday 

17th November 2024 at 10.00 p.m. 
5. J-card members can participate in the random Grand Link prize pool promotion by: 

• Inserting Their J card into a Jackpot electronic gaming machine loyalty reader 

• Transaction occurs between 10am and 10pm local time 

• Transaction occurs within 120 minutes before the random Grand Link prize pool draw 

• meeting membership criteria in accordance with the Jackpot Club PDS. 

• EGM meter must have recorded incremental turnover of at least 1c within 120 mins 
prior to the random Grand Link draw 

6. The prize pool range for each random Grand Link prize draw is between $2,000 - $10,000  
7. The total number of random Grand Link prize draw winners over the promotional period is 12. 
8. The maximum total prize pool is up to $ $83,371. 
9. For each random Grand Link prize draw, the approved Random Number Generator (RNG Approval 

987) will select a pre-determined winning value between $2,000 and $10,000.  
10. The Grand Linked Prize drawing mechanism is based on minute resolution blocks. Every 5 minutes 

the drawing engine will increment from the $2,000 base value. It will also check itself against the 
pre-determined winning value. 

11. Once the pre-determined winning value chosen in clause 10 is reached, the approved electronic 
drawing engine (approval No. 987) will: 

a. Randomise participating venues evenly 
A venue with 1 eligible entry has equal chance as a venue with 1000 entries 

b. Randomise card holders evenly from the randomised venue (as per 13a) 
A card holder with 1 eligible entry has equal chance as 1000 entries 

12. Winners will be notified of their prize instantly via the following mechanisms: - 
a. An in-venue audio announcement over PA System 
b. A message alert sent to the winning member’s Jackpot Gaming reader stating 

Grand Link Winner – See Cashier 
c. A message alert displayed on all participating Jackpot Club Cashier PC’s 
d. A message alert each time a card with unclaimed prize is inserted into a participating 

venue’s Jackpot Gaming reader 
e. Unclaimed prizes displayed on ‘Ticker’ over screens in the gaming area 
f. Contact via phone by a Jackpot Club Representative 
g. written notification will be sent within 7 days by either email, SMS or post using address 

currently stored in the member’s profile. 
h. Jackpot winners list and prize amount is available for viewing on following Jackpot Club 

website www.jackpotclub.com.au/promotions-1 The winning J Card holder will be advised 
by staff they will have the option to: 

i. have the prize awarded at Jackpot Club Head Office, 50 Greenhill Rd, Wayville SA  5034, via 
a cheque or the option to have the prize amount paid via Electronic Funds Transfer (EFT) 
within 3 business days using the Jackpot Club Grand Link Electronic Transfer Payment form 
(see attachment A). 

• No Proxy (Third Party) account details will be accepted should the customer opt to 
be paid via EFT. The Winner will be required to present their photo ID and J Card to 
staff at the venue where the member was awarded their prize.  Documents to be 
verified, scanned and emailed to info@jackpotclub.com.au along with the EFT 
Payment Request form 

 The win is instantaneous and therefore the prize will never be unclaimed. 

http://www.jackpotclub.com.au/promotions-1
mailto:info@jackpotclub.com.au


13. Winning a random Grand Link prize will not disqualify a J card holder from the opportunity to win 
additional prizes. 

14. Participants agree to be bound by the prize draw outcomes as determined by promotion officials. 
15. Subject to conditions of privacy legislation, a complete prize winners list will be published on the 

Jackpot Club website, www.jackpotclub.com.au. The list will be updated at the beginning of each 
calendar month and will be available for perusal at any time by anyone. It will be readily available 
for up to 21 days after the conclusion of the prize draw. 

16. By participating in the random Grand Prize Pool promotion, all players agree to accept and be 
bound by the Terms and Conditions of the promotion, which are available at 
www.jackpotclub.com.au, or from the gaming staff on request at all participating venues. 

17. The promotion will be advertised in a manner directed at rewarding and retaining existing 
members. The advertising will only be as follows-print media, electronic media, audio (all used only 
for in venue advertising) direct customer communication and on the Jackpot Club’s homepage 
www.jackpotclub.com.au and participating venues websites under the gaming tab only. 

18. There are 48 participating venues at time of creating these terms and conditions. A current list of 
participating venues can be accessed at http://www.jackpotclub.com.au/venue-list/ 

19. Promoter is Worldsmart Technology Pty Ltd ABN 64 094 659 542, 50 Greenhill Rd, Wayville SA 
5034.  

20. All random draws will take place at 50 Greenhill Rd, Wayville SA 5034 by the approved electronic 
drawing engine (Approval 987) 

21. The dominate purpose of this promotion is directed at existing members, to reward or retain 
existing patrons and not designed to encourage patrons to gamble more than they otherwise 
would. 

22. This application is also the application for approval of an acceptable trade promotion for the 
purposes of Clause 26 of the Responsible Gambling Code of Practice.  

23. If this competition cannot run as planned for any reason beyond the Promoter's control, for 
example due to software, hardware or communications issues, unauthorised intervention, 
tampering, fraud or technical failure, government directives, pandemic, public health orders and 
the like, the Promoter may end, change, suspend or cancel the competition or disqualify affected 
entries/entrants, subject to any necessary approval by the state/territory gaming authorities. 

24. This application is also the application for approval of an acceptable trade promotion for the 
purposes of Clause 26 of the Responsible Gambling Code of Practice. 

25. Trade Promotion Lottery Licence No: T23/1441 
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